SAVY llliana

B2B Product Designer with 2+ years at Thales.

| design data-rich B2B web applications end to end — from user research
to delivery — as the sole designer on agile teams (PMs, developers).

I shipped one product's first version in 2 months instead of 6 by setting up
an Al design-to-code agent, and desighed an internal tool that now handles
95% of orders, with no mandated use.

Accessibility lead (WCAG 2.2 / RGAA).

product Designer
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Experience

Product Designer Apr 2024 - Present

Thales (via Groupe S|, IT consulting) La Ciotat, France

Internship, then apprenticeship, then permanent
contract

O Designed the Customer Services Portal end to end,
consolidating 4 tools into 1: 95% of orders moved
over within 6 months, with no mandated use. Gold
Award, group-wide Operational Excellence
program.

O Shipped the first version of eSIM Simple in 2
months instead of 6 by setting up an Al design-to-
code agent: coded prototypes in React / Next.js
wired to real APIs, frontend taken into production.

O Designed 3 B2B telecom products (web and
mobile) as the sole designer on agile teams (PM,
PLM, developers), with 100+ interviews, usability
tests and co-design workshops run or co-
facilitated; Demo Kit was selected for Best of
Thales Design.

O Documented the design system, then converted its
rules into skills usable by Al design agents.

O Accessibility lead (WCAG 2.2 / RGAA) on interfaces
shipped by the team.

Community Manager Apr 2023 - Jul 2023

F&C SAS Toulon, France

Internship

O Defined and rolled out the multi-channel social
media strategy, and modernized the company’s
WordPress site.

Skills

Design & Methodology

O User research (interviews, usability testing, co-
desigh workshops)

O Discovery (scoping, hypothesis validation)

O Design systems (creation, documentation,
governance)

O Accessibility (WCAG 2.2, RGAA)

O PM collaboration, developer handoff, agile
methods

Technical & Al

O Design-to-code (coded prototypes, wired to APIs,
prompting)

O Front-end: React, Next.js, Tailwind CSS

Tools

O Advanced Figma (variables, modes, tokens,
shared libraries) - FigJam - Condens - Adobe
lllustrator - Adobe Photoshop - VS Code - Cursor

Education

Master’s in Interface & Experience
Design

O Ingémédia, University of Toulon - 2025
Work-study program at Thales.

Bachelor’s in Information &
Communication

O Ingémédia, Avignon University, 2023


https://www.linkedin.com/in/illiana-savy/

